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PIEM NOI BAT CHUGNG TRINH TOUR
e Thép Eiffel - Biéu tugng caa Phap.
o Nha thd Notre Dame Strasbourg — Nha thd 16n thit 4 trén Thé gidi
e Lucerne - Thu d6 dulich ctia dat nuéc dit d6 Thuy Si.
e Milan - Noi tiéng 13 kinh d6 thdi trang bac nhit, nhiéu cdng trinh kién tric vi dai va cic thing canh
tuyét dep.
e Venice - Thanh phé Tinh yéu.
o Thap nghiéng Pisa.
¢ Toa Thanh Vatican
TANG VEDAO THUYEN SONG SEINE

¢ ) muowems  Gemnmiysy

02:00 Quy khach tap trung tai sin bay Tin Son Nhat - Ga di qudc té. Trudng doan dén va hé trg
quy khich lam thu tuc d6n chuyén bay dén Bic Kinh. Quy khich diung bita va nghi ngoi trén
may bay. Sau khi qua canh tai Bic Kinh, doan tiép tuc lam tha tuc dén chuyén bay dén Paris.
CA904 SGN - PEK 05:10 - 11:10

CA933 PEK - CDG 13:30 — 17:45

Pén san bay Charles-de-Gaulle quy khich dn t8i va di chuyén vé khach san nghi ngoi. Nghi
dém tai Phé.p

e Sang:Poan dung bita sang tai khach san, xe d6n va dua quy khach di
tham quan:

e Arc De Triomphe — Khai Hoan Mén: mot trong nhitng cong trinh biéu
tugng cua nudc Phap, noi trung bay cong trinh diéu khic tén “ The
Marseillaise” caa diéu khic gia ndi tiéng Francois Rude.

¢ Champs Elysees — Dai 1 Thién Pang — Dai 16 dep nhat Thé gidi va la noi
tap trung nhiéu ctta hang sang trong nhit cta “Kinh D6 Anh Sing Paris”.

o LesInvalides - Du khach cé thé 6n lai kién thdc lich s@ quan d6i Phap va
viéng tham lang m¢ cua Napoleon Bonaparte, vi hoang dé dc tai noi

tiéng cua nudc Phap.
e Quang trudng Concorde 13 mdt trong nhitng quang trudng ndi tiéng va

rong nhat cua Paris, ding th hai tai Phdp, sau quang truong Quinconces
0 Bordeaux, va diing thi 11 thé gidi.




e Doi Montmartre - ¢iy [a mot trong nhitng dia diém du lich dugc
yéu thich nhit ¢ Paris v6i nhiéu thing canh lich sw, van héa va
kién trac dac sic.

e Nha tho Diic Ba Paris - day la mot cong trinh kién triic v6 cing
doc ddo, 1a mot nha tho tiéu biéu cho phong cach kién tric Gothic. |

e Thap Eiffel: Cong trinh vi dai cta hai thé ky trugc, dén nay van con %
13 biéu tugng cua Paris, 13 niém ty hao cua ngudi Phap (chup anh
bén ngoai).

e Trua: Poan dung bita trua tai nha hang dia phuong. Sau d6 quy
khéch tiép tuc tham quan.

* Quy khich Ty do tham quan mua sam Paris tai cic trung tim
mién thué.

¢ Trai nghiém Du thuyén sdng Seine - mét trong nhiing lya chon
tuyét voi dé ngam nhin cac dia danh ddc trung cua Paris doc hai
bén bd song Seine.

T6i: Poan dn tdi vé khich san nghi ngoi. Nghi dém tai Paris

Sang: Quy khach in sing va tra phong khach san. Poan di chuyén dén
thanh phd Nancy. Nam bén s6ng Meurthe & viing Lorraine, cich 281 km

mot ving lich st va van héa 6 mién déng nudc Phap gidp Bi, Luxembourg :
va Piic. AN A
Trua: Poan dung bita trua tai nha hang dia phuong. Sau d6 doan di Kty Jﬂ‘l' [
chuyén dén thi tran Colmar - dugc du khach goi wu 4i véi cdi tén “tiéu &
Venice” trong long nuéc Phap:
e Phd 6 Colmar: khu phd kha nho nhung van du sitc hdp dan du khich £
khi 1lan dat chan dén day.
 Ngbilang cd tich “Little Venice”: toa lac ngay bén dong s6ng Lauch,
day dugc coi la mot trong nhitng thanh phé dep nhit ctia Chau Au véi
nhiing con pho day mau sic nhu trong truyén co tich véi quang
trudng, dai phun nudc hay nhiing bao tang ¢6 xua.
Tdi: Poan dung bita t6i tai nha hing dia phuong. Nghi dém tai
Colmar/Mulhe




Sang: Poan an sing tai khach san sau 6 1am thu tuc tra phong. Poan di
chuyén dén thi tran Engelberg, tham quan:
e Nii tuyét Titlis dé chiém ngudng vé dep hung vi dugc tuyét bao phu
cua day nui Alps (chi phi ty tac).
Trua: Poin in trua tai nha hang dia phuong. Sau d6 doin di chuyén
dén Lucerne tham quan:

e Ho Lucerne: 1a mét hé nuGe rong 16n nam tai thanh pho Lucerne,
mién Trung Thuy Si. Quy khach sé dugc chiém ngudng vé dep cua
cdy cau hoa lan véi sic mau ruc rd cua quang canh noi day.

e Lion Monument: Biic tugng su td chét nay dugc cham khic trén da
tu nhién boi cac nha diéu khic Dan Mach vao nam 1821.

e Chapel Bridge: la mot cau di b bang gb bic chéo qua song Reuss
tai thanh phé Lucerne. Diy la dia diém noi bat va thu hat nhiéu
khach du lich ¢ Thuy Si.

Tdi: Poan ding bita téi tai nha hing dia phuong. Nghi dém tai
Bellinzona/Lugano

Sang: Sau bita sing tai khach san, doan lam thua tuc tra phong khdi hanh di
Milan.

Sau dé, doan di chuyén tham quan mét sé dia diém nhu: (chup anh bén
ngoai).

e Nhahat Scala - ndm & trung tdm Milan, dugc ldy theo tén cta nha hat
opera ndi tiéng La Scala nim & géc tiy bic ctia quang trudng. G ngay
gita quang trudng la bic tugng cua Da Vinci dugc diéu khic bsi nha
diéu khic noi tiéng Pietro Mani. Hau hét nhitng cong trinh tiéu biéu &
quang trudng déu ti ban tay tai hoa cua kién tric su Luca Beltrami.

e Nha thé Duomo: dugc xem 1a thanh dudng nguy nga nhat va Ién nhat
trén thé gigi. Duomo Milan dugc x3y dung tit nam 1386 ¢ Lombardia,
mién bic nuéc Y.

e Doan ty do mua sim & Vittoria Emanuelle.

Trua: Poan an trua tai nha hang dia phuong va khai hanh dén thinh phé
Padova.
e Toi: Doan diing bita tdi tai nha hang dia phuong. Nghi dém tai Padova.




Sang: Sau bita sing tai khich san, doan lam thu tuc tra phong va khoi
hanh di Venice Mestre.

e Venice Island mot trai nghiém dang nhé véi chuyén ngoi tau tin
hudng ve dep quyén ri, tho mong cua thanh phé tif xa va cac cong
trinh kién trac & hai bén b (d2 bao gom vé thuyén 2 chiéu).

Poan dao bo bén bo song chup anh cung:

¢ Vuong cung thanh duong Saint Mark's Basilica - 1a nha tho chinh
cua Venezia ndm trén Quang trudng Thanh Mark trong khu pho
San Marco. Loi kién triic Byzantine trang 1é 1a yéu to giap nha tho
nay trd thanh mot trong nhitng diém du lich dn tugng nhat tai
Venice.

e Nha the thanh San Marco, mét kién tric Byzantine tuyét dep.

e Dukhich sé c6 cohdi dao budc trén ciy cau Than Tho huyén thoai.
Cay cau két noi cac nha tu ¢t dén phong tham vin Cung dién Doge
nay xudt hién rat nhiéu trén buu thiép va cic tranh anh vé Venice.

e Sau d6, du khach sé c6 co hdi xem nhitng nghé nhan ngusi Venice
biéu dién ché ticthay tinh Murano bing phuong phap truyén thong
va mua sim nhitng mat hanh thuy tinh d6c d4o, tinh té cua
Murano.

Trua: doan an trua tai nha hang dia phuong, sau d6 quay trg vé dat lién
dé khéi hanh dén véi thanh phé Pisa.
Tdi: Poan diing bita toi tai nha hang dia phuong. Nghi dém tai Pisa.

Sang: Sau bita sang tai khich san, Poan tra phong khich san va tham quan tai
thanh pha thip nghiéng Pisa: (chup anh bén ngoai)

e Thap Nghiéng Pisa:1a mot toa thip chudng tai thanh phé Pisa dugc khoi xay
nam 1173 1a biéu tugng du lich ctia nwéc Y, dwgec UNESCO cong nhin la di san
thé gidi.

® Piazza dei Miracoli - Dy la mot trung tdm quan trong cua nghé thuat thoi

Trung C6 & chau Au va [a mét trong nhiing khu phttc hop kién tric bao quan tat
nhat trén thé gidi. N6 dugc Gido hdi Cong gido coi la mot noi linh thiéng
* Nha rda t6i thinh John & Pisa (Pisa Baptistery)- Ld mdt phin cua quang trudng
Miracle ciing v6i nha tho chinh toa va thiap nghiéng tao thanh mét quan thé

quang trudng va mau xanh cua troi.

® Quang trudng Knights’ Square: Quang truong Hiép sila quang trudng chinh
thit hai cua thanh phé. Quang trudng nay la trung tam chinh tri ¢ Pisa thoi
trung co.

e Trua: Doan dung bita trua tai nha hang dia phuong. Sau d6 di chuyén dén
Rome.

e T6i: Doan dung bita t6i tai nha hang dia phuong. Nghi dém tai Rome.

R




Sang: Poan dung bita sing tai khich san, Iam tha tuc tra phong. Poan
khai hanh di tham quan (chup anh bén ngoai):

e CoOng truong La Ma (Roman Forum): 1a quang truong chil nhit
dugc bao quanh bai cic tan tich kién tric ¢6 dai quan trong &
trung tam thanh phd Roma.

e Diutrudng La Ma:la mét ddu trudng 16n & thanh phd Roma, dugc !
xay dung khoang nim 70 va 72 sau Cong Nguyén dudi thdi hoang Wi

dé Vespasian.

e Bacthang Tay Ban Nha (The Spanish Steps): Cong trinh kién tric
nay la di san van héa da dugc UNESCO cong nhin, ndi tiéng toan
thé gi6i sau bd phim "Roman Holiday" vao nam 1953.

e DPai phun nudc Trevi (The Trevi Fountain): Trevi la dai phun nuéc
16n nhit va noi tiéng nhat & Rome, ddng thoi 1a dai phun nuée
phong cach Ba-roc 16n nhat thé gidi.

Trua: Quy khach an trua tai nha hang dia phuong.
Chiéu: doan tiép tuc tham quan:

e Chup hinh trudc thanh duong Vatican - 13 qudc gia doc lap nho
nhat thé gidi. Dén noi, quy khach tham quan bai Vuong Cung
Thanh Dudng Peter’s Basilicatuyét my - mot trong bon nha tho
16n nhat & Roma.

e Xe dua doan ra sin bay lam tha tuc xudt canh va lén chuyén bay
khoi hanh dén Bic Kinh. Chuyén bay du kién:

CA940 FCO - PEK19:50 — 13:25+1

Doan vé t6i Thanh phé H6 Chi Minh. Cong ty chao va hen gdp lai quy khach vao hanh trinh
t6i !
(Lich trinh c6 thé thay dai tity theo tinh hinh thuyc té, nhung vin dam bao diém tham quan)

YOUR JOURNEY - OUR PRESTIGE



Tré em tu 2-

Ngay khoi hanh Chuyen bay Ngudi lon dudi 11 tudi Dudi 2 tuoi
16/02/2026 | CA904 SGN-PEK
29 TET AL 05:00 - 10:50
===== CA933 PEK-CDG | 5.990.000 | 60.990.00 | 8.000.000
19/02/2026 I';f,-fl.‘S:SO -17:45
M3 TET AL J’ AIR CHINA
ﬂ' ‘5 ° !fﬁq ﬂ f ]
CA940 FCO-PEK
19:50 - 13:15+1
09/03/2026 | CA903 PEK-SGN
20/03/2026 90:45 - 01:10+1 | 59-990.000 | 53.990.000 | 8.000.000
11/05/2026 CA904 SGN-PEK
18/05/2026 05:10 - 11:10
20/05/2026 CA933 PEK-CDG
13:25 - 18:15
CA940 FCO-PEK 65.990.000 | 62.990.000 | 8.000.000
10/06/2026 | 54.30_12:45+1
22/06/2026 | (a9(03 PEK-SGN

20:20 - 00:40+1




GIA TOUR BAO GOM
V/Vé may bay khtt héi hang phé théng SAIGON - PARIS // ROME — SAIGON hing AIR CHINA

(skg hanh li xach tay va 23kg hanh li ki gui)
+/Céc phu phi thué phi tridng; thué an ninh; phu phi xing dau...
v/ Khich san tiéu chudn 3*- 4*: 2 khach/phong (tridng hop vi Iy do gidi tinh sé bé tri phong
3): Paris 2 dém, Colmar, Bellinzona, Padova, Pisa, Rome.
Luu y: hau hét cac khach san tai Chau Au khong c6 phong 3 ngudi.
/Céc bita in theo chiiong trinh tai nha hang Viét, Hoa, Au (trung binh €16 - €20/bita).
V'Vévio cic diém tham quan theo chuong trinh.
o Du thuyén song Seine.
o Vé tau khit hoi tham quan dao Venice.
/Xe van chuyén theo chiiong trinh quy dinh (t6i da 12 tiéng/ngay)
V/Nuéc udng trén xe, mdi ngay 1 chai/ngudi
V/Trudng doan tit Viét Nam than thién, chuyén nghiép theo doan sudt tuyén
/Qua ting luu niém: nén du lich.
Bao hiém du lich toan cau theo chuong trinh, mic boi thuong t6i da 1ty dong/trudng hop
CHUA BAO GOM
HO chiéu (gia tri trén 6 thang tinh theo ngay vé).
Phi visa Schengen: 5.500.000 vnd (bao gom phi lanh sy, dich thuit, bao hiém)
Chi phi tién TIP boi dudng tai xé dia phuong, truong doan Tour ngay thuong: 2.000.000
vnd/khach/tour.
Chi phi tién TIP boi dudng tai xé dia phuong, truong doan Tour 1€, tét: 2.200.000
vnd/khach/tour
Vé tham quan nui tuyét Titlis ~ 3.500.000 vnd.
Phi d6i vé, doi ngay vé, doi hanh trinh, déi chang bay hoac nang hang vé (thuong gia), hanh ly
qua cudc theo quy dinh hang khong.
Chi phi cd nhan (hanh ly qua cudc, dién thoai, giat ui, tham quan an udéng ngoai chuong trinh).
Nudc udong rugu bia trong bita an, chi phi dién thoai, gidt ui trong phong khach san va cac chi
phi ca nhan khac.
Vé vao cac diém tham quan va cac diém tham quan khéng bao gdm trong chuong trinh, xe van
chuyén va Huéng dan vién ngoai gid, cac chuong trinh biéu dién vé dém.
Phu phi phong don. (néu khach yéu cau & phong don hodc di 1é khong c¢6 ngusi ghép phong)
Hoéa don VAT (vui long bao khi dang ky tour)
PHU THU PHONG PON CHUA BAO GOM
+/Phu phi phong don 17.500.000 VND (tridng hgp khach ding ky di Ié 1 minh, néu doan khéi
hanh c6 2 - 3 khach lé Nam hoac 2 - 3 khach lé Nt chdng t6i sé linh dong ghép vao thanh 1
phong 2 — 3 khach, trong trudng hgp khong c¢6 khach 1é nao khac dé ghép véi quy khach, quy
khach vui long déng phi phong don).
V/Tré em duéi 12 tudi ngtt chung giudng véi bd me, tritdng hgp mudn cé suit ngt riéng, vui
long déng tién theo gid ngudi 16n (Mot cdp vg chong chi di kem o1 tré nho, tré thi o2 phai
dong tién thanh nguoi 16n).



QUY TRINH PANG KY VA THUC HIEN:

+/ Quy khich vui long dem theo Passport (ban chinh), va déng coc 30.000.000 VND/ Khach
khi dang ky tour.
+/ Déng phan tour con lai trude khdi hanh it nhit 10 ngay lam viéc (Khong tinh ngly 1€, tét va
Thit 7, cht nhat).
+/ Cung cip hd so' xin visa truéc ngay khdi hanh it nhit so ngay.
/ Cong ty sé huéng din tha tuc xin visa, cich dién cdc miu don visa, ding ky ngay nop ho so,
khach hang phai c6 mat dé ndp ho so'va mang theo ho so bang goc dé doi chiéu.
HINH THUC THANH TOAN:
/ Tién mit: c6 phiéu thu va moc d6 cta cong ty.
+/ Chuyén khoan:
- Tai khoan cong ty: néu Quy khach xuat héa don.
-Tai khoan ca nhan:
Moi hinh thic thanh toan khac khong dugc chap thudn, khi c6 su c6 phat sinh cong ty sé hoan toan
khong chiu trach nhiém. . B
QUY DINH HUY, HOAN
‘Trong trudng hgp khong thé tham du dugc tour, quy khach vui long théng bao cho Cong ty va chiu
phi huy nhu sau :
o Huy tour sau khi dang ky: Phat 100% tién coc tour
oHuy tour sau khi ndp lich hen visa: Phat 100% tién coc tour
o Huy tour sau khi c6 visa: Phat 100% tong gia tri tour
-Khach bi ttt chdi xudt canh tai Viét Nam hoac nhidp canh tai noi dén: Khach chiu 100% tdng chi phi
tour (khong dugc hoan tién).
‘Truong hgp dén ngay khai hanh ma khiach van chua ra kip két qua visa, quy khach c6 thé chon
ngay khoi hanh tour ké tiép hodc nhin lai tién tour da déng sau khi trit di chi phi visa 5.500.000
VND/khach.
-Doi v6i truong hgp quy khach dat tour di cing nhém ban hodc gia dinh (tit 2 khach tro 1én), néu
mot nguoi trong nhom khong dat visa ma huy tour thi khach rét visa dong phi 5.500.000 VND va
chi phi vé (néu cé), nhung cac thanh vién khac da dat visa ma huy tour sé ap dung theo chinh sich
huy tour chung.
‘Trong trudng hop huy tour, quy khich vui long mang bién lai d6ng tién va CMND/CCCD dén tryc
tiép van phong lam thu tuc hay tour. Cong ty sé khong giai quyét cac trudng hop lién hé huy tour
qua dién thoai).
Chuong trinh tour theo gia vu dai, khong ap dung cho chuyén d6i hodc doi ngay tour.
TRUOGNG HQP DICH BENH
/Ty theo tinh hinh dich bénh, truéc ngay tour khéi hanh, néu diém dén ctia doan nim trong
vung anh hudng cua dich bénh, Cong ty sé phoi hgp khach hang hé trg xt ly va giai quyét, Cong
ty c6 quyén thay d6i thoi gian cho pht hgp véi tinh hinh dich bénh hodc trong trudng hop bat kha
khang Cong ty c6 quyén giit lai tién tour caa Quy khach cho dén khi chuyén di dugc thyc hién va
Quy khéch chiu phi visa trong trudng hop visa cua Quy khach hét han, khi dia phuong bi anh
hudng c6 cong van chi thi vé viéc yéu cau ditng don khach hoac cong van chinh thic tit hang hang
khong vé viéc hoan/huy bay do dich. Cong ty Cong ty sé khong giai quyét cac truong hop khi chua
c6 cong van, van ban chinh thic tai dia phuong dén va hang hang khong.



GHICHU

+/Quy khach vui long xem kj chuiong trinh, gid tour, phan bao gém va khong bao gdm dugc liét ké chi tiét
trong chuong trinh.

+/ Déivéinhitng trudng hgp hd so khdng duge ndp tai trung tim tiép nhan hé so Tp. H6 Chi Minh, Quy
khach vui long chiu toan bo chi phi di lai sau khi cong ty ching t6i hoan tat ho so' va lay lai lich hen dé nép
ho so'tai Ha N¢i. Trudng hgp Quy khach khong dong ¥, vui long chiu phi phat 30,000,000 VND/ khach.
/Trudng hgp doan khong da 15 khach khdi hanh (15 khach di va vé theo hanh trinh tour), Cong ty c6 quyén
thay doi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sap xép dugc cong viéc dé tham
gia tour ké tiép, chiing t6i sé hoan tra lai tién coc tour/tién tour sau khi da trit di lé phi xin visa cua cac
khich ma khong chiu thém bat ky chi phi va trach nhiém nao (Thu tuc tra Visa cua quy khach vui long xem
phan luu y).

/Déi vé6i nhitng khach hang chi mua Land tour (tttc dich vu mit dat tai nudc mudn dén), Cong ty sé khong
khuyén khich khach hang t¢ mua/xudt vé may bay khi chua c6 su xac nhan tour chic chin khoi hanh tt
Cong ty. Ching t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay, visa...
caa khach hang néu tour khéng khai hanh.

/Dai Stt Quan & Téng Lanh Syt Quan khdi Schengen yéu cau cic duong don xin visa du lich theo doan phai
trinh dién lai ho chiéu ban géc sau khi két thic tour. Vi vay khach hang vui long gui lai H6 chiéu goc cho
Hudéng Dan Vién - Trudng doan ngay vé dé trinh dién cho DSQ/LSQ (cip visa). Chiung tbi sé hoan tra lai h
chiéu goc sau khi da trinh dién xong (khoang 03 ngay lam viéc).

+/Quy khdch mang qudc tich nitéc ngoai hoic la Viét kiéu phai cé visa r&i mang theo ltc di tour.

+/Quy khich mang qudc tich nuéc ngoai cé visa tai nhap Viét Nam o1 lan, phai lam visa tdi nhip VN dé
nhap canh vao VN lan tiép theo.

+/Quy khich mang 2 Qudc tich hoic Travel document (chwta nhap quéc tich) vui long thong bao véi nhan
vién ban tour ngay thoi diém diang ky tour va ndp ban géc kem céc gidy t& ¢ lién quan (néu cd).

+/Quy khach chi mang thé xanh (thé tam tri tai nudc ngoai) va khong con ho chiéu VN con hiéu Iyc thi
khong du lich sang nuc thit ba dugc.

+/ Trudng hop tré em di v6i ngudi nha (khong phai B Me) phai nop kém gidy ty quyén dugc chinh quyén
dia phuong xdc nhan (do B6 Me uy quyén dit di tour).

/Ddi véi khach hang tit 70 tudi — dén 79 tudi: yéu cau ky cam két sttc khoe véi Cty & gidy kham stic khoe dé
di du lich nuéc ngoai do bac si cdp. Céng ty khuyén khich d6ng thém phi bao hiém cao cap tuy theo tour.
Bat ¢l sy ¢d nao xay ra trén tour, Cong ty sé khong chiu trach nhiém.

+/ Khong nhan khach hang tit 80 tudi trd 1én & khach hing mang thai tit thang thit 5 tré 1én. Khach hang
mang thai vui long théng bio ngay khi ding ky tour dé dugc tu van.

/Tly theo ho sa' sé yéu cau ky quy cho Cong ty tit 200.000.000 VND/khach tré 1én. Khi di tour vé, Cong ty
sé hoan tra lai cho khéch...

+/Sau khi Cty théng bao ky quf ma quy khach khong ky quyj (di 3 dau visa) dong nghia khach chuta hoan
tat thu tuc thanh todn va dugc coi la ty huy tour. Quy khach sé khong dugc tham gia chuyén di va cong ty sé
ap dung mc phat theo quy dinh muc huy vé.

/Déi véi Bio hiém du lich qudc té: sé dugc ap dung theo Quy tic bao hiém cong ty d3 mua cho khach hang.
Cong ty sé c6 nhiém vu cung cdp ho so' bao hiém da mua dé khach cé thé lam viéc truc tiép v6i bao hiém (
Hotline 1900 6486), va cong ty hoan toan khong chiu trach nhiém véi nhitng phat sinh lién quan dén bao
hiém cta quy khich. bong thoi, cdng ty sé dugc mién trif trach nhiém d6i véi nhitng vin dé lién quan dén
stic khoe cua khich trong suét qua trinh tham quan, luu tra.



V/ Cong ty c6 quyén thay d6i hang hang khong vao gid chét tity thudc vao cac hing hang
khong, thoi tiét...

/Gid bay c6 thé thay d6i ma khong théng bao tride do phu thudc vao hing hang khong.
V/Tiy theo diéu kién thyc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh Ién xuéng
cho phtt hgp va cac tuyén diém du lich van dam bao day du nhu lac ban dau. Tuy nhién, Cong
ty sé dugc mién trit trach nhiém bao dam cac diém tham quan trong truong hgp khach quan
nhu:

@ X4y ra thién tai: bio lut, han han, dong dit...

@ Sy c6 vé an ninh: biéu tinh, khing b, dinh cong...

@S c6 vé hang khong: doi, hity, hoan chuyén bay, truc tric ky thuit bay, an ninh bay...
@Dich bénh...

/ Néu nhiing trudng hgp trén xay ra, Cong ty sé xem xét dé hoan chi phi khong tham quan
cho khach trong diéu kién c6 thé (sau khi da trit lai cac dich vu da thyuc hién: phi lam visa, tién
vé may bay....va khong chiu trach nhiém boi thudng thém bat ky chi phi nao khac).

V/Trudng hop Quy khach khong dugc xuat canh va nhip canh tai nudc sé tai, Cong ty duioc
mién tri trach nhiém va khong hoan tra tién tour. Quy khach ty tic chi phi mua vé may bay
quay vé Viét Nam.

/Ty theo tinh hinh cip Visa ctia Linh Sy Qudn va vé mdy bay, ngay khéi hanh c6 thé doi lai
tif 1 dén 7 ngay so véi ngay khoi hanh ban dau hodc vao doan khai hanh tiép theo gan nhat. Va
Trong trudng hop nay, Cong ty sé khong hoan lai phi visa néu Quy khach huy tour, va Visa cua
Quy khach sé dugc gitt lai cho dén khi ¢6 théng bao hay tit phia Lanh Sy Quan.

/Hé so xin visa sau khi nop vao Linh Syt Quan sé khong dugc hoan tra lai.

/Déi vé6i nhitng trudng hgp bi mat cip trong qua trinh tham quan, luu tri (hanh Iy, tai san,
tién bac, ho chiéu... ) tai nudc so'tai, Cong ty sé ho trg vé mat gidy td'lién quan, va khong cé
trach nhiém boéi thuong/ hoan lai nhiing chi phi phat sinh do viéc mat cdp xay ra.

+/Sau khi Visa dugc cip, Cong ty sé giit lai Visa cho dén ngay khéi hanh. Trudng hgp Quy
khach muon lay lai passport dé di du lich hay cong tac, Quy khach vui long ndp nhiing gidy to
lién quan dén chuyén di va dugc yéu cau ki quy (200.000.000 VND) dé dam bao cho viéc Visa
dugc st dung dung muc dich ban dau.

KINH CHUC QUY KHACH CO MOT CHUYEN PI THU V1!

YOUR JORNEY - OUR PRESTIGE



